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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Accessing Vocational Water Training

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The Water Industry Worker training initiatives continue to expand with a new intake of water industry operations participants for south-east Queensland in early 2010, and the commencement of the regional pilot program.  Part of this “brokering” role has been to investigate ways of gaining supplementary funding for training, including liaison with Commonwealth and State Government.  The State Department of Education and Training has for example agreed to increase their contribution for training for participants in the qldwater Water Industry Worker to provide leverage of up to 70% of the total cost of course fees.

Accessing the various funding pools is however a complex mire of rules and ‘traps for young players’ and qldwater has now gathered information on most of the schemes and their constraints or can at least find answers relatively quickly.  If you have any queries about accessing funding, what vocational training is available to the industry or what you can expect to pay taking available incentives into account, please contact Dave Cameron dcameron@qldwater.com.au or Marg Gray mgray@qldwater.com.au 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. New SEQ distribution and retail entity open for business

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The new local government–owned distribution and retail entity supplying water and waste-water services for the council areas of Brisbane, Ipswich, Scenic Rim, Lockyer Valley and Somerset officially opened their Brisbane office for Business in November last year. Brisbane customers will receive a separate water account from Queensland Urban Utilities from January 2010 while customers in Ipswich, Lockyer Valley, Scenic Rim and Somerset areas will receive their water and wastewater services from Queensland Urban Utilities from July 2010.  They will then receive a separate water account with these charges no longer included in Council rates notices. The remainder of the area will be included within the business by July 2010. 

The business has been named Queensland Urban Utilities and is one of three new organisations created as a result of the State Government’s restructure of water institutional arrangements in SEQ. The other two business which cover Gold Coast, Logan and Redland councils, and the Sunshine Coast and Moreton Bay council areas, are yet to be named and will open officially in July 2010.

During December there were numerous communications and media releases generated to inform the public in Brisbane and the water industry generally about Queensland Urban Utilities activities in supplying Brisbane residents and businesses with their water and wastewater services. An example media release is available on the qldwater website under Main Menu/Water Issues.
In Brisbane it should be noted that “When making inquiries about water, Brisbane residents and businesses will now call the Queensland Urban Utilities phone number – 13 26 57, or use the Queensland Urban Utilities website www.urbanutilities.com.au. They can also call a new faults and emergencies number – 13 23 64 – for burst water mains or other faults.”

For further information, contact Queensland Urban Utilities Corporate Communications (07) 3403 3257.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. Changes to mandatory commercial water harvesting requirements under the Queensland Development Code

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Building Codes Queensland Newsflash 404 released on 14th December 2009 included changes to the requirements for treatment of alternative water sources in commercial buildings (see http://www.dip.qld.gov.au/newsletters/building-and-plumbing-newsflashes.html). A mandatory section (MP 4.3) of the Queensland Development Code (QDC) requires alternative water sources to be used in many buildings. “This entails the harvesting of available water sources such as rainwater, grey water, cooling tower bleed water, fire test water and stormwater. This water must be treated on premises and then used as a substitute for drinking water for specified end uses such as toilet flushing, washing machine cold water and irrigation.”

This requirement has been altered so that from 1 January 2010 so that “available water sources (excluding greywater) harvested and treated on site, may now be stored for a period longer than 24 hours. The treatment requirements for the re-use of greywater have remained the same, however the treatment requirements for all other available water sources must now meet the water quality standards as specified in a new Table D1 of QDC MP 4.3.” 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
4. National Skills Initiatives

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The importance of skills development and better access to training to the water sector generally is being recognised not only in Queensland and other States, but also more broadly at a national level. Several organisations and in particular, the Australian Water Association and Water Industry Operator’s Association are acting as a national champions for many issues and providing an important vehicle for furthering national integration of water training and skills initiatives. Other national organisations are also playing important roles. A summary of some of the key initiatives is provided below.

Council of Australian Government’s (COAG) National Water Skills Strategy.

The COAG have developed a number of programs overseen by the National Water Commission related to water sector skills issues. 
National Water Sector Skills project

Funding ($250,000) to survey of skills shortages across all elements of the water sector (including government, irrigation, urban and rural providers) that commenced in 2007 (see http://www.nwc.gov.au/www/html/438-national-water-sector-skills-project.asp?intSiteID=1). The survey was undertaken by ICEWaRM (International Centre for Water Resource Management) with rapid national consultation in early 2008 but has not been formally released. The aim of the survey was to complement the (then recent) industry review undertaken by Water Services Association of Australia. 

National Water Skills Resource Project

Funding ($1.2 million) provided to Government Skills Australia (GSA) in 2007 “to develop consistent standards and resources for the training and assessment of people undertaking accredited courses for improved water management in Australia” (see http://www.nwc.gov.au/www/html/439-national-water-skills-resource-project.asp?intSiteID=1). This project is now nearly complete (see GSA below).

COAG's National Water Skills Strategy
At the end of 2009, a new project was funded with up to $1.1 million from the Australian Government to support the Council of Australian Government’s (COAG) National Water Skills Strategy (http://www.coag.gov.au/coag_meeting_outcomes/2009-12-07/index.cfm?CFID=394788&CFTOKEN=94034315#water_reform). The aim of the project is to increase recruitment into the water industry, and improve maintenance and operation of water infrastructure across the country, especially in remote communities (limited information is available at http://www.nwc.gov.au/www/html/2687-supporting-the-national-water-skills-strategy.asp?intSiteID=1) .
Water industry diploma and graduate certificate training resources

This recent project with funding of $785,000 aims to increase capacity to manage water resources through training and education across the water industry (see http://www.nwc.gov.au/www/html/2688-water-industry-diploma-and-graduate-certificate-training-resources-.asp?intSiteID=1). 
Water Industry Skills Taskforce

A national committee formed in 2008 that promotes and oversees a nationally coordinated effort to address the skills shortage in the water sector. The committee is chaired by AWA and also includes nine representatives from other national organisations and one Victorian water utility. The group oversees a number of initiatives (see below) and further information is available at http://www.awa.asn.au/AM/Template.cfm?Section=Water_Industry_Skills_Taskforce&Template=/CM/HTMLDisplay.cfm&ContentID=14541
Charter of Aspirational Training Targets 
At the end of 2009 the Skills Taskforce called for comments from the water sector on a draft charter for Aspirational Training Targets (see (AWA). The voluntary Charter has the purpose of demonstrating the commitment of water sector organisations to invest in training, knowledge transfer and succession planning within their organisation. Contact rfearon@qldwater.com.au to obtain a copy of qldwater comments on this charter.
AWA
The Australian Water Association is a key champion for integration of skills shortage issues for the broader water industry nationally. Primary programs include:

Water Industry Capacity Development (WICD)

“The aim of the WICD network is provide a forum for the water industry to discuss issues, define strategies and take in action to reduce the extent and impact of the skills shortage.  WICD provides the opportunity for collaboration on skills, training and professional development needs that are required now and into the future by the water industry (see http://www.awa.asn.au/AM/Template.cfm?Section=Water_Industry_Capacity_Development_WICD_&Template=/CM/HTMLDisplay.cfm&ContentID=13679). 

H2Oz careers in water

A program developed to address branding and “a lack of awareness of the ‘water industry’ and the breadth of opportunities it offers to prospective employees. “ See http://www.awa.asn.au/AM/Template.cfm?Section=H2Oz_i_careers_in_water_i_&Template=/CM/HTMLDisplay.cfm&ContentID=13675. This project has recently received funding support through the COAG’s ”national water skills strategy” (see above).

Water Industry Operators Association (WIOA)

This national association has a number of initiatives aimed at improving skills and availability of appropriate training for water industry workers (see http://www.wioa.org.au/index.htm). 

Government Skills Australia (GSA)

Government Skills Australia is the industry skills council for government and community safety and includes the water industry within its remit. The aim of the organisation is to provide high quality training resources and services to support the recognition of skills and professionalism is these industries (see http://www.governmentskills.com.au/content/view/198/401/). A recent task of GSA was to compile reviewed resources for water vocational training nationally (i.e. version 2 of NWP07 – the national training package for the water industry).  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.

To add your name to the distribution list, email “subscribe” to hgold@qldwater.com.au
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Visit qldwater at http://www.qldwater.com.au/ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
